
Stella Relay Installation Guide

The Relay device connects to your network via a 
supplied patch lead.  Physical installation is simple, 
and once installed, the Relay will not require any 
maintenance or any other interaction.

What you’ll receive
1.	 The Stella Relay, specifically configured for your 

network;

2.	 A patch lead; and 

3.	 Instructions tailored to your network, including the 
specific switch and corresponding port information 
you require to connect your Stella Relay to your 
network. The information in these setup instructions 
has been provided by your Network Manager.

Steps to connect
1.	 First, connect the patch lead to the Stella Relay 

device.  

The Stella Relay is purpose-built hardware dedicated  
to enabling Stella to access your network safely  
and securely.

2.	 Next, locate the exact switch and the specified port 
indicated in your setup instructions. It is essential that 
you connect the Relay to the correct switch port.  Take 
care to check the label on the switch and the label on 
the port to confirm you have the correct location.

3.	 Once you’ve double-checked that you have identified 
the correct switch and the correct port, plug the free 
end of the Relay patch lead into the switch port. When 
you insert the patch lead, you will hear a ‘click’ sound, 
and lights will turn on at the port and on the Relay, 
indicating that the switch port has been correctly 
configured. 

Troubleshooting: If lights do not come on,  
contact the first point of contact as indicated in 
the information attached to your Stella Relay 
delivery box.



A secure connection
The Relay will start up and call home via an encrypted 
VPN link. 

The Stella Relay sends specific technical information 
about the active devices on your network to your 
Network Manager, on behalf of the Stella Instance Owner. 
As soon as this task is complete, the Stella Relay purges all 
information until it is scheduled to be rediscovered and 
documented.

Additional information
You will also have received a bracket in your Stella Relay 
delivery box. We highly recommend using this bracket to 
attach your Stella Relay to the rack. You can attach the 
bracket to the Relay using the screws provided, inserting 
them into the pre-drilled holes in the Relay. Then using 
the supplied cage nut, attach your Stella Relay to the rack.

With the Relay in place, Stella can discover the 
active devices on your network and document 
these in minutes to help ensure your network 
equipment is brand approved, manufacture-
supported and securely configured.
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